
Profile
I am a user experience designer combining 7 years of experience creating web and multimedia 
products with new skills gained during an MSc in Human Computer Interaction. I have a strong 
interest in the details of the user interface, and how it can be improved.

Education
MSc in Human Computer Interaction with Ergonomics
University College London — 2009 (results pending)
includes learning about HCI research and diverse experience of User Centred Design practical 
work, involving project planning and team management, user research, creation of design 

deliverables, and evaluation.

BSc equivalent in Communication and Media 
University of Cergy-Pontoise, France — 2007
Practical and artistic training in multimedia tools, basics of marketing and communications.

Certificate in Multimedia
École des Gobelins, Paris, France — 2002
Hands-on training in the use of multimedia authoring software, and project management.

Advanced Diploma for Technicians in Audiovisuals
Boulogne-Billancourt, France — 2001
Technical training in various equipment needed to operate a television channel, Film Studies, 

applied physics and signal processing.

Experience
Multimedia and Audiovisual Specialist, The World Bank 
Paris, France 2003 - 2008
I was responsible for providing AV and multimedia solutions to World Bank European offices, 
including technical oversight of m
any corporate websites, producing photo and video coverage 
for major events, producing CD-Roms and multimedia applications, and advising communications 
teams on optimal technological solutions for business needs. 
I was also responsible for planning and supervision of external teams providing audiovisual and IT 

services for major conferences of the World Bank.

Selected accomplishments:

• Developed a new content management system for World Bank project websites 
(www.dmade.org and many others). It needed to be a low-cost and easy to manage system 

allowing quick creation of several independent sites focusing on making it easy to use, with just 
the amount of features needed based on user interviews.

• Provided advice on the implementation of the first World Bank blog for youth audiences 
(www.essaycompetition.org/blog/) (briefing to management, advice on business opportunities 
and risks, providing training to the blog's editor, support to blog moderation).

• Coordinated IT and AV between two World Bank offices, the government of South Africa and 
external providers for the Annual Bank Conference on Development Economics (ABCDE) 2008 
in Cape Town, South Africa, including developing IT/ AV specifications, advising the ABCDE 
project manager, coordinating team work and supervising delivery.
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Assistant to the webmaster, Accor
Paris, France 2001-2002
My role was to assist the webmaster of the internal website on technical aspects, mainly involving 

html and image editing.

User Centred Design skills

Other skills

Interests
I have a passion for travel and a strong interest in photography, and have been able to combine 

both on numerous trips all over the world.
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Development
●●● xHTML & CSS, XML, 

ActionScript 3 

●●◦ Javascript PHP & MySQL

●◦◦ Objective C - iPhone

Software
●●● Photoshop, Flash, 

Premiere, Final Cut Pro, 
Dreamweaver

●●◦ Visio & Omnigraffle 

Illustrator, Indesign

Languages
●●● French

●●● English 

●●◦ German 

●◦◦ Polish

Deliverables
Scenarios
Personas
Wireframes

Prototypes

User research
Interviews
Questionnaires
Diary studies

Task analysis

Evaluation
Think aloud
Fitting trials
Expert review

Heuristics


